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Africa

Democratic Republic of Congo

Political Risk Premiums Rise Amid Turmoil June
South Africa
The South African short term insurance industry July
The potential impact of the draft Regulation 28 on retirement annuities July
An overview of the 2009 financial results of the short-term insurance
Industry July
To Bind or Not To Bind August
Bancassurance in South Africa is Expanding August
Americas
Argentina
Property/Casualty: 5/6% Growth Expected in 2010 January
New Fitch Ratings February
369% of Crops Were Insured March
22% More Cars Were Stolen in 2009 March
Liberty Mutual Pumps USD 5M in Argentine Subsidiary April
CNP Subsidiary Anticipates 40% Premium Increase in 2010 April
La Caja Investing USD 35M in 2010 May
Export Credit Insurance to be Formed (1967) November
Premiums Increased 18.5% in August November
Auto Biz Costs to Increase Over 20% November
Premium Income Increased 13.6% in September December
Bolivia
Annual Premium Income Exceeded USD 220M January
Brazil
Premiums Jump 30.4% in November January
IRB Creates Marketing Team, Aims to Refine Image, Keep Leadership January
SUSEP: Micro-Insurance should be Approved Before April 2010 January
Report on IRB’s Inaugural Season April
Government Will Sell up to 35% of IRB April
Jorge Hilario Gouvéa Takes Over CNSEG May
Swiss Re Takes Part in the Brazilian Annual Conference on Reinsurance May
Domestic Reinsurers Have Lower Market Share June
BB’S Future Insurance Operations May Go International June
Market Shows Signs of Life August
Insurance Market to Reach 8% of GDP in a Few Years November
Insurance / Retirement Revenue Increased 16% through August November
Travelers to Buy 43.3% of J. Malucelli December




Insurance Research Letter

Covering the World of Insurance Since 1966

4
.
+

Central America

2009: Insurance Market Grew Only 1.7% But Is More Profitable April
Chile
Humphreys Confirms Rating of Mapfre Policies February
Pension Assets: Best Returns Since Creation of Multi-fund System February
New Challenges for Insurance Industry Following OECD Membership March
Fitch Confirms Rating of Orion Seguros Generales March
Everest Re and Hannover Report Earthquake Exposure April
Jorge Claude (AACH): “We’ll Have More than 100,000 Claims” April
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Amlin Might Face up to € 122M Earthquake Costs May
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Insurers Might Face 50% Increases in Reinsurance Costs June
Supervisor Extents Until 2012 IFRS Enforcement July
Update on Earthquake Claims November
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Premiums Increased Almost 10% January
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AFP Assets Might Grow 10% in 2010 April
FASECOLDA: Microinsurance Among Country’s Major Achievements June
Microinsurance Premiums Up 159% Last Year June
Earthquake Implications in Reinsurance Market June
Dominican Republic
Market Grew 6.77% in 2009 February
Ecuador
Premium Income Up 8% January
El Salvador
Insurers 2009 Profits Up 5% March
Fitch Confirmed Rating for Two Companies May
Guatemala
Profits Increased 2.4% through November February
Insurance Industry Profits Grew 13.2% in 2009 March
Guatemalan Market Stable In Spite of Two Medium Cat Losses December
Mexico
Afores Extend Domestic-only Investment to May 31;
Commissions to Drop in January January
Value Added Tax Increase Effective January 2010 February
Insurance Grew 13.3% in 2009 March
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Mexicali B.C Earthquake: April 4, 2010
The Eternal Question: Do | need a local admitted policy in Mexico?
Looking for Instruments to Increase Microinsurance Sales
Mexico Update
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Pitney Bowes Insight and salesforce.com to Deliver Insurance
Solutions in the Cloud
US P/C Insurers Well Capitalized
State of Rhode Island Reviews First-Ever Proposed Discharge and
Liguidation of Obligations of a Solvent Insurer in U.S.
Aon Acquires Hewitt
Operating Profits Drop for Most U.S. P&C Insurers
Profitability Outlook Bleak for Many Traditional Reinsurers, Financial
Analyst Tells llI/RAA Research Seminar (1996)
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Uruguay
Banco de Seguros Accounts for Almost 60% of Policies Marketed in Q3
Pension Funds Gross Return was 20.88% in December
Pension Funds Will Have Higher Investment Limits
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Venezuela

Insurers Must Pay New Tax February

Regulator Orders Intervention in ‘La Previsora’ February

53 State Entities Transfer their Policies to Bolivariana de Seguros March

Eu rope

Belarus

Belarus Invites Foreign Insurers April
Belarus / Poland

Polish PZU May Acquire Largest Belarus May
Bulgaria

Financial Supervision Commission Insurance Supervision Division July
Czech Republic

Interview with Top Czech Broker October
European Union

CEA Has Concerns about EC White Paper on Policyholder Protection August

European Insurance Sector Remains Stable Despite Economic Turbulence  December

European Federations Agree Insurance Intermediation

Transparency Protocol December

Europe General

Chartis Announces New Region August
Estonia / Russia

Vagner Kindlustusmaakler AS Acquires Russian Insurance Broker February
Germany

Allianz Lead Insurer in Siemens D&O Settlement January

Russian Businessmen Establish New German Insurer April
Greece

Risk Management: The Most Challenging Aspect of Solvency Il September
Hungary

Tax Net Misses Brokers but Traps Insurance Companies August

The Disaster in Hungary is a Warning Sign November
Moldova

6% Decrease for the Insurance Market in 3Q/2009 January

Moldovan Insurers Assets Increased by 28% and Capital — by 10% September

Moldavian Market Grew 8% in First Nine Months November

Mandatory Household Insurance — a Challenge for the Market November

Lack of Foreign Investment Leads to a Fierce Battle for Market Share November
Poland

VAT Talk November

Sweet Polish Déja Vu November

Changes to Act on Compulsory Insurance December

PIU Tax Seminar — Summary December
Portugal

Madeira February Windstorm Will Cost Insurers 150M Euros April
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Romania
Shareholders Have Injected EUR 345 Million in Insurance Companies January
Useful, Interesting Romanian Insurance Websites January
Interview with Karina Rosu, CEO, Aon Romania March
Over the Past 5 Years MTPL Rates Increased 3 Times, Claims 8 Times March
The First Annual Decrease in Insurance April
Interview with Angela Toncescu President Insurance Supervisory
Commission (ISC) July
Top Six Insurers First Half 2010 September
Astra Being Sold to Local Entrepreneur September
Cutting Expenses at any Price October
Russia
Half of Russian Insurers May Leave Market During the Next Two Years February
Ingosstrakh to Invest $100 Million in Russian Health Insurance Clinics February
Russian Government Considering Compulsory Fire Insurance February

Russia’s President Signed a New Amendment to the MTPL Insurance Law  February
Ergo Group to Reduce Presence in Russian Voluntary Health Insurance

Segment March
Generali PPF May Acquire Leading Russian Insurer March
Russian Insurer Planning European Expansion March
Corruption Charges Driving Foreigners Out of Russian Insurance Market April
Russian Insurance Market May Double in Coming Years May
Russian Malakut to Open Subsidiaries in the UAE and Panama May
Russian Insurers Hope for Market Recovery June

Russian Government to Tighten Control over Domestic Insurance Market June
Spain

Net Profits Improved 6.6% through September January
Insurance Industry Might Close Year with 1.7% Growth February
Life Insurers’ Managed Savings Increased 5.6% in 2009 March
S&P Confirmed ‘AA’ Rating of Mapfre Global Risks March
Insurers’ Profits Stable in 2009 April
Mapfre International Subsidiaries Brought In +50% of 2009 Revenues April
Moody’s Anticipates Difficult Times for Spanish Insurers in 2010 April
75% of Insurance Companies Sell on Internet May
Hull and Cargo Insurance Slipped 6.4% in 2009 June
Agents and Brokers billed 42.63% of Premiums in 2009 November
Insurers Increase Profits 3.5% in First Half November
Stability in Non-Life Loss Ratios November
Premium Income Fell 5.28% in through September 2010 November
Ceded Premium Down 4% at June 2010 November
2009 Combined Ratio: 89% December
Four Companies Corner over Half Auto Premium Income December
Switzerland

Catlin to Form Reinsurer in Switzerland August
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Ukraine
19% Decrease for Ukrainian Insurers in 3Q/2009 January
Reinsurance Restrictions Lifted on Transactions with Non-Residents

Outside WTO February

Leading Ukrainian Insurer May be Sold to Foreign Investors March
Ukraine Insurance Market Dropped 25% in 2009 March
Eastern Re Head Talks about Russian Reinsurance Market in 2010 November

The United Kingdom
Political Risk Replaces Natural Catastrophes as Biggest Loss-Making January
UK Insurance Law Set for Reform January
London Market Defies UK's Premium Decline January
Standard Life fined £2.45m by FSA February
ABI Warns Insurers about Re-domesticating March
Beazley CEO Warns on UK Exodus March
One-Third of UK SMEs Would Buy Insurance Direct Says Survey March
Current Solvency Il Proposals Would Harm UK Business April
Carriers Should Pay for a Seat in Lloyd’s Market June
Chubb Approved to Establish New Lloyd’s Syndicate June
Afrigiyah Airways Airbus Crash June
Kiln Still Sees Challenging Underwriting Conditions June
VAT increases by 2.5% to 20% August
Reflections on Lloyd’s of London August
2,000 Dishonest Claims Detected Every Week says ABI August
Compliance Passport introduced by Wolters Kluwer FInancial Services August
Lloyd’s Earns Higher Rating from Brokers (Than two years ago) August
FSA Bans Three for £2m Insurance Fraud August
Hanks confirmed as Cll president August
Cooper Gay Enters the Age of Analytics October
Great Britain and the European Common Market (1967) November

Far East

Australia

Insurance Profits Collapse in 2009 but More Stable Outlook for
2010 Expected February

January 1, 2010 Renewals March
Continuing the Occasional Series of Alerts June
Focus: Australian Terrorism Act June
The Future of the Underwriting Agencies Sector October
The Outlook for Insurance Profits is Pretty Grim December

Hong Kong
Market Performance in the First Three Quarters of 2009 February
Annual General Business Statistics: 2008 February

India
GIC Re May Have to Pay Rs 1 Billion for IOC’s Fire January
GIC May Hike Aviation Reinsurance Rates by 15% January
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Life Insurance Sector to Grow by 15% in 2009 January
Mandatory Ceding to National Reinsurer to Remain at 10% January
General Insurers Dogged by Underwriting Losses January
Bancassurance: LIC Reluctant, Private Insurers Embrace January
ICICI Prudential ties up with India Post in Bengal January
Health Insurance Scheme for Poor under Cloud January
Health Insurance to Cover Outpatient Charges January
Cashless Hospitalization Schemes Come Under Tax Net January
Tata AIG Launches Pollution Legal Liability Insurance February
Allianz Bullish on India’s Insurance Market for 2010 February
India’s General Insurance Industry Posts 82 per cent Fall in Profits

in 2008-09 February
Indian Companies use Health Cover to Lure Employees February
IRDA: Health Insurance Sector Grows 30% in 2008-09 February
India’s Life Insurance Industry Posts a Loss of Rs 48.78 billion in 2008-09  February
India’s Life Insurance Industry Expects Growth in 2010 March
Indian Insurance Companies May Invest $21 Billion in Stocks March
Four PSU insurers Reported Premium Growth March
IRDA Issues Notice to Aetna Healthcare Networks (India) April
India’s General Insurance Industry Posted 10.48% Growth April
No Tax on Unrealized Investment Gains, says Finance Minister April
New India Assurance to Introduce Cheapest Health Insurance Policy April
Life Insurance Industry Reported 40% Drop in January April
Economic Survey Favors the Introduction of Catastrophe Bonds April
IRDA: Review Insurance Regulations May
GIC Re to Create Nuclear Liability Pool May
Corporation Bank Wants Foreign Partner for General Insurance Foray May
General Insurance Rates Set to Rise May
Public Sector General Insurers Going in for a Makeover May
Non-life Insurers Post 13.49% Growth in 2009-10 June
Public Sector General Insurers Fall Short of Targets June
IRDA Says Non-Life Companies Need to Submit Financial Condition

Reports June
IRDA Favors Use of Telephone and the Internet to Promote Products July
Foreign Firms May Dilute Their Stake in Insurance JVs July
IRDA Sets New ULIP Restrictions July
Insurers Want to Abolish Motor Pool August
IRDA Sets IPO Guidelines for Insurance Companies August
Mitsui Sumitomo Plans to Enter Life Business August
NIC Renews Infosys Cover August
Bharti Axa to offer Trade Credit Cover Plan with Coface September
Life Business Zooms in Q1 September
Bancassurance Channel has a Higher Level of Persistency September
Nearly 10% of the world’s reinsurers close doors on Indian companies October
GIC Pushes Forward to Build Nuclear Pool October

Madras Insurance Institute to be revived October
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Insurance (1967) November
Air India’s Premiums May Rise 11% November
IRDA Establishes IFRS Panel November
Videocon, Liberty Mutual Tie Up for General Insurance December
ECGC Sees ‘Worst’ Fiscal for Payout of Credit Risk Claims December
Insurers to Raise Tier-Il Capital December
Thailand
Local Reinsurer Introduces New Terrorism Cover June
Vietnam
Petrovietnam’s Planning Director Explains the Insurer’s International
Growth Plan July
Global Rankings January
Insurance: Around the World in Twenty Plus Years — First Installment February
In the beginning - first steps in a personal international insurance saga
Insurance: Around the World in Twenty Plus Years — Second Installment March
Itinerary for a Successful International Insurance Program
Insurance: Around the World in Twenty Plus Years — Third Installment -
International Property Insurance — Foreign Intrigue April
RIMS 2010 Boston May
Insurance: Around the World in Twenty Plus Years — Fourth Installment
International Risk Management Concepts June
The German Insurance Industry in the Year 2009 July
Insurance Lexicon - 1977-1982 / The Underwriter Who Couldn’t Say No August
Policy Digest Forms September
Risk Analysis Questionnaire September
Christchurch Earthquake — Who pays the four billion dollar damage bill? October
Forming a Managing General Agency November
Top Middle East Markets Are Poised for Take Off December
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