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Brokers Manage 60% of Direct Business

Sales Fell in Q3

Colombia

30% of Paid Auto Claims Are Fraudulent
Insurance Industry Had Q1 Earnings of USD 172m
FASECOLDA Reports Sustained Growth in Micro-Insurance

Costa Rica

Insurance Market Attracts Foreign Groups
INS Faces Over USD 100M in Earthquake Claims

Dominican Republic

IDB Approves First Natural CAT Contingent Loan

Latin America General

BBVA: € 67M Profit from Latin American Insurance and Pension Business
Allianz Expects to Double Its’ Latin American Income Over the
Next Five Years
ING: Latin America is Key Building Block
ACE: Business Up 40%
Mapfre and BBVA Close a Long-term Bancassurance Deal
Efficient Risk Management is More Than Mere Compliance
BID Supports with U$S 1.5M Development of Microinsurance Projects

May

May

June

July

July
August
September
November
November
November
December
December

April

June
June
June

July
November
December
December

January
June
November

January
February

December

February

March
May
June
June
August
August



Mexico
Economic Crisis Directly Affected Insurance Industry in 2008
Auto Insurance Sector Premiums Decline 4% in H1
Insurance Prices fell Up to 309% Over the Last Years
Five Million People Covered by Micro-Insurance Products
AMIS Anticipates 7% Market Growth in 2009

Nicaragua
Insurance Profits Increased 19.2% in First Quarter
1H 2009 Results Up 45.8%
Market Results Improved 90.3% through September 2009

Panama
Insurance Market Grew 27.48% in 2008

United States

The Hard Market is Coming (But Don’t Hold Your Breath)

l.L.I.: Dr. Hartwig’s Overview of the First Nine Months 2008

Unusually Severe Weather Events Challenged Insurers in 2008

P/C Market Pricing Shows Signs of Bottoming Out in Q4 2008

Conning Predicts Significant Consolidation in U.S. Life Market

New CDH Diagnostic™ Toolset Makes Introduction and Transition to
Consumer-Directed Health Plans More Successful

Insurance Quotes over iPhone Launched in the U.S.

Fiserv Insurance Solutions to Change Name

AlG Small Business E-Excess Platform Adds Premium Indication Tool

Allianz’s New Global Marine Unit Opens for Business

LIl Insurance Issues Updates

LIMRA/McKinsey Study Reveals How Life Insurers Can Optimize
Advisor Performance

One Public Resignation Keeps AIG in the News

Geithner Proposes Treasury / FDIC Oversight for Financial Firms

U.S. Reinsurers Combined Ratio Worsens

New Platform for Weather Insurance & Weather Derivative Providers

Florida Weights Move to Assume all Windstorm Losses

Vertafore Restructures

Marriage, Not Dating, is the Key to Healthy Regulation

The Hartford Stops Writing New Business in Japan and UK

Fitch Publishes U.S. Hurricane Reference Guide

New Minnesota Law Regulates Use of Certificates of Insurance

Property and Casualty Insurance 2009 Report Card

AAIS to File New Homeowners Earthquake Rating Plan

AlG’s ALICO and AIA to be Repositioned for IPO

U.S. Reinsurers Combined Ratio Improves — Six Months Underwriting
Results

Insurance Information Institute: New Website and Issue Updates

Investment Income Drop Hits U.S. P&C Net Income

U.S. Considers Stripping Insurers’ Anti-Trust Exemption

NAIC Proposes New Reinsurance Legislation

March
September
November
November
December

May
August
November

February

January
January
January
February
February

February
February
February
February
February
March

March
April
April
April
April
April
April
May
May
June
July
July
July
July

September
September
October
October
October



U.S. Insurance Industry’s Ability to Generate Underwriting Profit
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Greek Insurance Sector in 2007: 8.42% Rise in Production
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Kazakhstan Insurance Market Slows Down 129% in the First 5 Months

Second Quarter of Decrease for Kazakh Insurers
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Latvia’s Economy Shrinks Rapidly
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Interview with Michaela Koller, General Director CEA — European
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Slovenia
Triglav Q1 Net Profit Down by 43%

Spain
UNESPA, INVERCO Expect Limited Effects of Madoff Fraud on
Insurance Market
Credit Insurers Want State Reinsurance
Catalana Occidente Ended 2008 with € 3.39B in Premiums
February 9 Terrorist Attack Will Cost Insurers Euro 3 Million
16% of Cars had Losses in 2008
Premium Income up 6.4% in 2008
2009: Ten Leading Groups Billed 61% of Premium Income
MAPFRE Ends 1H 2009 with Double Digit Premium and
Revenue Increases
Spanish Insurance Business Up 1.6% in 1H 2009
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Insurers’ Investments Increased 7% in 2008
MAPFRE Seeks Leadership in Global Risks
Brokers Managed 44.5% of 2008 Premiums
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“Leaving the crisis behind will be less favorable than we could think”
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Life: Managed Savings up 5.12% through September
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Swiss Re in Long-term U.S. Life Funding Arrangement with J.P. Morgan
IAIS Issues Progress Reports Ahead of G20 Summit and FSF
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($24mn insured)
Continued Global Economic Recovery in 2010
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Turkish Insurance Market Results

Ukraine
Motor Hull Fraud Up 30%
Standards for Insurance Contracts Postponed

United Kingdom
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Lloyd’s Publishes Strategic Plan
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Insurer Survey Confirms Desire to Increase UK Commercial Premiums
London Market Reform Update

Aon Political Risk Map: Political Stability Next Victim of Credit Crunch
Chubb Insurance Europe Domiciles in UK

Beazley Selects Decision Research’s DecisionMaker Rating Enterprise
Review of UK Personal Lines Websites Indicates Range

Groupama Online Small Fleet Product Takes Off

Names’' Appeals Refused

RSA Announces Profit, Job Cuts

Hardy to Raise Capital

Beazley Raises Capital, Acquires Surplus Lines Writer

Independent Deputy MD Fined by SFO

Cll Get Increased Membership Backing for Improving Professionalism

ABI: Age Restriction Would Lead to Higher Insurance Costs and Less Choice

Beazley Issues Re-domiciliation Details

Lloyd’s Profit Halves, but Market Remains Optimistic
Hunt for Tolle Replacement Finally Over

Advent Business Plan Approved

London Market Welcomes Solvency Il Agreement

Good Year for ClI

First Anniversary of UK Corporate Manslaughter Act
Fraud Claims Increase: ABI

U.K. Insurers Launch Pleural Plaques Challenge

Talbot Posts Profit, Increase Stamp

Ascot Expands in U.S.

GAB Robins U.K. Completes Management Buy Out

FSA Simplifies Financial Services Compensation Scheme
New Chairman for Cll London Market Faculty

AXA Launches Innovative Geo-coding Underwriting Tool
Lloyd’s “Resilient”: Guy Carp Report

Heath Lambert Restructures Retail Ops

Hadrill to Step Down as ABI Chief

Heritage Names Carrier Director of Underwriting
Lloyd’s Buys Back Debt

Hotchin to Head HSBC Insurance Solutions

Cll Survey Reviews Staff Training in the Recession
Lower UK Life and Pensions New Business in Q1

Isle of Man Captives Bullish

ABI Warns on Proposed European Consumer Rights Directive
IUA Chairman Expresses Regulatory Concerns

Has the Offshore Bubble Finally Burst?

UK Insurers Should Look at Variable Compensation
Mergers and Acquisition Activity to Grow says Willis
Irish International Re/Insurance Market Continues to Grow
FSA Gets Tough on PPI Sales

UK Taxation Worries Insurance Leaders
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Iran to Grade Insurance Firms February
Middle East General
Middle East Insurance Market Forecast 2012 February
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Saudi Arabia: SAMA Introduces New Insurance Regulations February
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Qatar: QFC Grants License to First Japanese Non-life Insurer February
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UAE Launches Mandatory Health Cover for Expats February
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Australian Non-Insurance in the Small to Medium Sized Enterprise Sector  January
New Measures Announced for the Supervision of Australian
General Insurance January
Australian Government Increases Health Insurance Threshold Levy January
New Figures Show More Than 11 Million Australians are Privately
Health Insured February
Allianz Australia Insurance Group Win Automobile Awards in Three States ~ February
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Australian General Insurance Statistics Show Continued Profits Despite
Claims Increase March
Insurance Council of Australia Calls on Royal Commission to Look at
Non-Insurance March
Slight Increase in Australian Private Health Insurance March
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Dangerous Shipping Containers Pose Serious Risk to Australian Coastline  April
Australian Private Health Insurance Increase April
Indian Ocean Temperature Link to Australian Bushfires May
The Future of Australia’s Superannuation System May
Australian Unions Call for Asbestos Compensation and Nanotechnology
Regulations June
Australian Medical Indemnity Report Released June
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Australian Government Warns on Superannuation Scams July
Proposed Review of Fire Services Levy in Australian State July
Australian Proposal to Make Fire Levy for Insurance Funding Fairer July
Australian Academic Appointed to Top International Disaster Medicine Role July
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Credit Insurance Crisis Threatening Australian Agricultural Exporters
Australian Insurers Look at Management of Repairable Write-offs
to Prevent Profit-Motivated Vehicle Theft
Australian Government Mandates New Vehicle Life Saving Technology
Swire Shipping in Discussions with Australian Authorities Over
Insurance Claims
Australian Geopolymer Research — Give Buildings Extra Fire Resistance
Australian Bank Enhances its Telephone Banking System
Nowhere to Hide for Unregistered and Uninsured Australian Drivers
Conversion of Australia’s Medibank Private Insurer to ‘For-Profit’
Approved
Australian Gas Service Station Armed Robberies Continue to Rise
Australian Health Insurance Rebates Saved
Australian Insurance Brokers Condemn Latest Fire Services Levy Hike
Genetic Information Has Implications for Australian Life, Trauma,
Disability, Sickness, and Accident Insurance Policies
Australia Post Expands Into Insurance Market
Australia Compares Well in Global Superannuation Fee Study
South Australian Motor Vehicle Theft Plummets to Lowest Level Since ‘77
Australian Medical Association Backs a National Disability
Insurance Scheme
‘Protection against Piracy’ Report — a Response to Brokers’ FAQs
New Fire Service Levies

Australia / New Zealand
New Zealand and Australia’s Superannuation Schemes — a Comparison

China
CIRC Launches New Insurance Supervision Scheme
Insurers Urged to Invest in Healthcare
Premium Growth Slowing in Chinese Insurance Sector

Hong Kong
HK’s Gross Insurance Premiums Grew 10.1% in H1 2008

India
Mumbai Terror Strike May Cost Insurers Rs 14 Billion
NIC Hopes Growth in Terror Cover Premiums
New Policies to Cover Attacks, says IRDA
Insurance Companies to Deal with Terror Cases Expeditiously
Indian Healthcare Industry to Grow in Coming Years
U.S. Insurers Tie Up with Indian Corporate Hospitals
IRDA to Set M&A Guidelines by March 2009
IRDA Removes Limits Imposed on Surveyors
IRDA Extends Date for Filing Investment Data
Indian Healthcare Industry to Grow in Coming Years
Insurance Companies’ Exposure in Satyam Could Reach Rs 12 billion
General Insurance Rates May Rise from April
A Novel Way to Produce New Business
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General Insurers Seek IRDA Approval to Increase Deductible

IRDA to Make Disclosures Mandatory

IRDA Instructs Insurers to Avoid Mis-selling of Policies

IRDA Plans to Issue Draft Guidelines for M&As by March 2010

Indian Life Insurers to Invest Rs 50 billion in Equities

IRDA: Tough Times Ahead for Life Insurers

IRDA Seeks More Disclosures from Life Insurers

IRDA Likely to Inspect Life Insurers’ Books

Money Laundering: IRDA Asks Insurers to Lower Limit for Cash Premium
Payments

Private Sector Insurers Seek Easing of Bancassurance Norms

Some Insurers Apparently Ignore Guidelines on Rural, Social Obligations

IRDA Mulls Separate Norms for Bancassurance

IRDA to Submit TPA Report

Life Insurers See Decline in New Premiums

Star Union Dai-ichi Life to Increase Capital by Rs 8.5 billion

IRDA to Reduce Pool Administrative Fee

IRDA Tells LIC to Cut Holdings in Companies to 10%

IRDA Forms Committee to Review Bancassurance Model

Public Sector General Insurance Companies Aim to Cut Claims Ratio June

IRDA Asks Life Insurers Float Separate Arm for Pension Fund Biz

GIC Re to Pay $6nm in Claims for Air France Crash

Life Insurance Industry Posts Growth at 2-yr high

Private Sector Non-life Insurers Post Negative Growth

India’s Insurance Sector Poised for Growth

General Insurance Companies May Raise Premium Rate Next Year

Insurers Get Tax Notice for Overseas Reinsurance: Pay Up

Insurers Put IPO Plans on Backburner

IRDA Laid Down Recommendations to Move Towards with IFRS

Public Sector General Insurers’ GWP Up 7%

France’s Coface Plans to Float a Credit Insurance Company in India

Terrorist Bomb Claims Total Rs 1.4 Billion So Far

IRDA to Tie Up with Consumer Affairs Ministry

IRDA to Speed Up Grievance Redressal, Virtually

IRDA Asks Non-Life Insurers to Adopt Risk-based Pricing

IRDA to Allow Banks to Tie Up with Multiple Insurers

IRDA Sees Greater Role for Actuaries in General Insurance Companies

IRDA Wants Insurers to Maintain Records for 10 Years

IRDA Cracks Whip on Agents

Non-Life Premium Collection Increases

IRDA for Tighter Standards for High-risk Customers

IRDA Plans Hi-tech System to Track Vehicle Insurance Status

Insurance Brokerage Firms See Sharp Decline in Revenue

IRDA Seeks Information on Banks’ Commissions

General Insurers Hope for 10% Premium Growth this Year

Banks in India May Get to Tie Up with More Insurers

Insurance Companies Suffer Loss on Health Policies in FYO9

IRDA to Issue Instructions on MTM Valuation

Marsh India Sees Transaction Risk Cover in Demand
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and Lift Productivity July
New Zealand’s Accident Compensation Commission Cuts Jobs July
Pink Insurance, New Zealand'’s Only Tailor-made Insurance Package
Designed Specifically for Women by Women,
Now Offers Redundancy Cover September
NZ Government and Employers Working Together to Reduce Workplace
Accidents September
Living Insurance Products Soaring in New Zealand, Despite Recession November
Southern Cross Travel Insurance Awarded Five Stars in Australia after
Less than Six Months Operations November
Sri Lanka
Sri Lanka’s Eagle Insurance Registers 24% Growth in 3Q January
SPECIAL REPORTS
New Zealand: The Annual Insurance Industry Review 2007 — 08 January
Sweden: Market Snapshot February
FIDES Statistics: Insurance in Latin America, Portugal and Spain March
Insurers Have Not Fared Better Than Banks June
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