
 
 
 
 
 
INDEX 2004 

EDITORIALS 
 
Portfolio, People and Process        January 
Some Random Thoughts and Selections      January 
Let’s All Have Some Fun!        February 
Whither 2004?         February 
2004 Will Be a Banner Year for the Industry – Everywhere    March 
Bedbug Suits in the USA Make Me Scratch My Head    March 
Titles and What They Mean, and Don’t Forget the Offices   April 
Should the US Congress Reauthorize TRIA?     April 
Will Insurance Rates Remain Stable?      April 
WTC Claim and the Rookie        April 
EU Gender Issue Criticized by FSA       May 
What is Going On in the New York Attorney General’s Office?   May 
Microsoft Targets Insurance       May 
Not Insurance But Some Interesting Facts Anyway    June 
Insurance Industry Leaders Plead for TRIA Extension – Excuse Me?  June 
NAIC Gets Support for Unifying Regulatory Framework    July 
What is the Meaning of Sovereignty Anyhow?     July 
U.S. Listed Insurance Stocks Trading in a Narrow Range   August 
Something is Terribly Wrong       August 
Positive Outlook at IIS 40th Annual Convention     August 
No Editorial – Opinions        September  
A Fascinating Website Honoring the WTC Site     October 
Reports Galore at Monte Carlo       October 
Kidnapping and Extortion on the Rise      October 
TRIA Could Get Two-year Extension       October 
The Headlines Are Gloomy But the Sun Will Come Up, Again   November 
What About Contingent Commissions and How About Those Fines  November 
Spitzer Continues to Hit the Headlines      November 
I Simply Don’t Get It         December 
Report Says U.S. Insurers Lose Over $30 Billion a Year Due to Fraud  December 
Spitzer’s Climate of Fear        December 
 
COUNTRIES 
 
Africa 
 
Nigeria 

Finance Minister Commends NCRIB     October 
 Imperatives of Insurance Money, Public Buildings by Underwriters October 



 2
  

Economic Activities Should Drive Demand for Capital in Industry October 
 Insurance Law Empowers NAICOM to Raise Capital Base  October 
 Insurance – Key to Pension Reform Act 2004 Success   October 
 NAICOM Classifies Insurance Firms     October 
 The Insurance Act of 2003       October 
 Insurers Pursue Government’s N$30 Billion Debt on Premiums October 
 Underwriters Laud Partnership of Banks and Insurance Institutions October 
 Equity Indemnity Insurance       October 
 West African Insurance Institute      October 
 Insurance Icon at 70        October 
 Experts Praise Insurers on Capacity – Building Initiative for Oil  

   Business         October 
 ILAN Held Investiture Ceremony      October 
 Goldlink Insurance Records N118 Million Profit    October 

Industry Launches Fundamentals of Insurance Salesmanship  October 
 Soares Canvasses Partnership with Brokers    October 
 REAM Holds AGM        October 
 Africa Re Announces N877.80 Million Profit    October 
 Obituary         October 
 GNI Increases Authorized Capital to N500 Million   October 
 Cornerstone Insurance to Raise Capital to N600 Million  October 
 Law Union and Rock Rakes In N697.98 Million Gross Premium  

   Income         October 
 
Americas 
 
Argentina 
 Swiss Medical Acquired HSBS Salud     February 
 Lower Loss Ratios Cause Fall in Insurance Rates   February 
 Lawsuits Are Greatest Threat for Workers Comp System  March 
 2004 GDP Growth May Reach 6%      March 
 New Tax to Subsidize Voluntary Fire Brigades    March 
 Exodus of International Insurers      April 
 Pension Contribution Confirmed at 7%     August 
 Agricultural Insurance       September 

Workers Comp Insurance is at Risk, Warned Carriers   November 
New Insurance Commissioner      November 
Government Debt Restructuring Agreement with AFJPs   November 

 Market Recovers, 20% Growth      December 
 Insurers’ Funds Abroad: Gone for Good?     December 
 Fitch Confirmed the Rating of Rio Seguros    December 
 
Argentina – Paraguay 

Argentina’s President Orders Cancellation of Yacyreta Insurance November 
 
 
 
 



 3
 
Bermuda 

Insurers Prepared for Market Changes     June 
 Market Statistics by Class of Insurer     June 
 ERISA Ruling Brings Captive Benefits     June 
 
Bolivia 
 Continued Upward Trend in the Bolivian Insurance Market  September 
 The Bolivian Insurance Market: Economic Assessment for 2003  

   and Outlook for 2004       October 
 

Brazil 
 Itaú Seguros Gets Record Profits      April 
 Market Grew In 2003 but Insurers Paid More Claims   April 
 Income up Over 19%       July 
 The Insurance Market Grows 17.48% in the First Five Months  

   of this Year         September 
Insurance Market Grew 18.11% through July    October 

 
Canada 
 ING to Acquire Allianz of Canada – Allianz to Keep Allianz Global  

   Risks (AGR) in Canada       November 
 Allianz Global Risks Canada to Become Branch of US Entity  December 
 
Chile 
 Stock Market Investments Pushed Up Insurers’ Profits   April 
 Fire Insurance, a Profitable Business     August 
 Life Insurers Profits Down 23.92%     September 
 New Scenario for Liability Claims      September 
 Three Brokers Concentrate 11% of Premium Income   October 
 
Colombia 
 Suramericana Rated AAA by Duff & Phelps    March 
 Insurance Market Grew 7.5% in 2003     April 
 FASECOLDA Elected Its New Board     April 
 The Colombian Insurance Market: Facing the Challenge of the  
       Future         October 
 Hard Times for Insurers       October 
 Colombians Might Buy Insurance from US Carriers   December 
 12.5% of Paid Claims are Fraudulent     December 
 Insurance Profits through Q3 up 7.65%     December 
 
Costa Rica 
 INS Ready to Open Market in Five Years     February 
 
Dominican Republic 
 Four New Insurers Enter the Market     December 
 
 
 



 4
 
Honduras 
 Hazard Map Will Assess Insurance Costs     January 
 Car Theft Losses Up        January 
 Insurers to Raise Minimum Capital     September 
 
Latin America / General 
 S&P: Good Business Opportunities     September 
 ECLAC Warns About Trade Agreements     September 
 FIDES General Assembly: New Secretary General   December 
 
Mexico 
 Falling Market Concentration?      February 
 More Supervision on Reinsurance      February 
 Third Trimester 2003       March 
 Rates Will Go Up After March 11, Says AMIS    April 
 55% Increase in Insurance Market Profits    April 
 Healthy Increase in Written Premium     October 
 Premiums up 13.2% at September 30     December 
 
Panama 
 Insurers Reject U.S. Proposal on Free Trade Agreement  July 
 INDESA Consultants Identifies Major Growth Potential For  

   Insurance in Central America and the Caribbean   September 
 
Paraguay 
 Insurers Income Stagnates In 2003     February 
 Asuncion Supermarket Insured by Mapfre    September 
 The Insurance Superintendence Slowly But Steadily Working  
       on Mandatory Auto Insurance      September 
 Argentine Attorney General Asks About Yacyreta Insurance  December 
 
Puerto Rico 
 International Insurance Center is Taking Shape    December 
 
United States 
 Insurers’ 3Q Catastrophe Losses Estimated At $2.9 Billion,  

   Up 300%           January 
 Senate Eyes Insurer-Backed Bill On Corporate-Owned Life Policies February 
 S&P: WTC Trial Not A Ratings Factor For Insurers, Even If  

   Silverstein Wins          March 
Survey Reveals Drop In Property And General Liability Premiums May 

 Sharp Increases In P&C Industry’s Net Income Propels Surplus  
   Upwards In 2003        May 

   U.S. Commercial Property Insurance Premium Rates Drop By 10% 
   in 2003 – Though Uncertainty Surrounding Terrorism Has Grown  
   in the Last Year, Finds Aon’s 2004 US Property Survey  May 
U.S. Bonds 2004: Déjà vu 1994?      June 
ISO Files Conditional Terrorism Insurance Policy Endorsements  June 



 5
 
Industry Report Card: North American Reinsurers Now Available  June 
ISO Launches Major New Microsoft.NET-Ready Version of ISO  
   Claims Outcome Advisor Solution     June 
Property Catastrophe Insurers Worldwide Perform Strongly  
   in 2003         June 
U.S. Treasury Decision Requiring Insurers to Offer Terrorism  
   Coverage in 2005 Increases Need For Extension of Entire  
   Terrorism Insurance Program      June 

 Two Insurance Organizations to Create New Research Program June 
 Insurance Execs, Analysts Expect Increased Merger Activity,  

   S&P Survey Shows Enterprise Risk Management Is  
   Essential To Strategic Management     June 
Commentary on First Quarter 2004 Results    August 

 CPI For Auto Insurance Up 2.4% for June 2004, Compared with  
   the Year Before        August 

   P/C Insurers’ First-Half Income and Surplus Rose on Strong  
   U/W Results and Investment Gains       November 

 Commentary on First-Half 2004 Results     November 
Insurers Will Pay an Estimated $22 Billion from Four Hurricanes November 
 

Venezuela 
 Insurance Department Postpones Riot Clause    February 
 Higher Auto Rates        February 
 Rates Adjustment Favored Market Growth    April 
 
Europe 
 
Austria 
 Insurers Generally Had a Good Year 2003    December 
 
Belgium 
 Fortis: Improved Operating Performance and Recovery of Net Profit  January 
 Part Of Belgian Ergo Subsidiaries Sold     February 
 EMANI 25 Years        February 
 Helpline for Traffic Accidents      February 
 AGF Belgium Has Finalized the Sale of AGF Belgium Bank  February 
 AXA Employee Share Offering: Employees Own Close To 5%  February 
 Meeùs Belgium Takes Over Two Brokerage Firms   March 
 Draft for Law on Bank Brokers      March 
 Fortis Finalizes Sale of Seguros Bilbao to Catalana Occidente  March 
 Belgian Insurers Association Changes Name to Assuralia  April 
 Ex-Zurich Broker Activities Now Vivium     April 
 Fortis Reports 2003 Net Profit of Euro 2.2 Billion   April 
 Robert Franssen Appointed CEO of AGF Belgium   June 
 Count Maurice Lippens Grand Officer of the Order of Leopold II September 
 ING Has an Eye on Mercator Bank      September 
 Fortis: Strong Operating Performance in Q1 of 2004   September 
 Fortis: Major Improvements in Operating Performance   November 
 Zelia Becomes Non-Life Company      December 



 6
  

Flemish People Think They’re Well Insured    December 
 Fortis Creates Position of Chief Operating Officer   December 
 
Denmark 

Low Profitability in Non-Life Insurance     January 
 Casualty Surplus during First Three Quarters of 2003   January 
 Premium Increases Lead To Formation of Captives   January 
 Gerling in Nordic Insurance Offensive     January 
 New A. P. Moller Chairman – ‘A Benefit for Topdanmark’  January 
 Danish Taxis Found In Gambia      January 
 Significant Increase in Pension Contributions    February 
 Trade Unions Demand Higher Pensions     February 
 Government Pressure on Pension Insurers    February 
 Failed Insurer to Cost Policyholders DKr 120 Million   February 
 Counseling and Communications in Insurance    February 
 Big Turnover Increase among Insurance Brokers   February 
 Risk of Tax Surprise for Foreign Pensioners?    February 
 TV Net Tightening Insurers       March 
 Disagreement on Pension Contributions     March 
 Pension Funds for Global Administrators     March 
 More Insurance Swindlers before A Court     March 
 New Demand on Terror Prevention on The Ground   March 
 ‘Silver Medal’ For Poorest But One…     April 
 Pension Market Becoming Impenetrable     April 
 Social Democrats to Hit Big Pension Contributions   April 
 First the Key Is Stolen, Then the Automobile    April 

A True Fairy Tale        May 
 More Automobiles but Fewer Claims     May 
 ‘Door-To-Door/Telemarketing’ Offers Still Allowed   May 
 Topdanmark to Use Satellite Surveillance     May 
 The Internet as Communication Link – “A Great Future”  July 
 ‘Disclosure’: Insurers Earn Money      July 
 Faithless Automobile Insurance Customers    July 
 Fire Damage Restitutions Below DKr 2 Billion    July 
 Codan Life & Pension Sold       September 
 Insurance Brokers in Critical Position     September 
 Insurance Fraud – ‘Nobody’ Acting Against It    September 
 ‘Respecting Speed’ – Successful Campaign    September 
 
Europe – General 

  S&P: European Bancassurance Model Is Still Alive and Kicking  
   Despite Challenges, Report Says      March 

 Environmental Liability Directive Adopted    April 
 European Road Safety Charter      April 
 Single Insurance Market Stocktaking     June 
 Draft Gender Equality Directive      June 
 Single Insurance Market      June 
 Gerard de la Martiniere New CEA President    July 
 European Insurers in Prague      July 



 7
  

Olav Jones New Chairman of CEA Solvency II Steering Committee December 
 
France 
 Corporate Insolvencies: Gap Widens Between USA and Europe January 
 AGF: Developments in Third Quarter Premium Income   February 
 Euler Hermes: Consolidated Turnover Up 4.8%    February 
 AGF and Credit Foncier Sign Definitive Agreement on Entenial  February 
 Euler Hermes Reinforces Presence in Nordic Countries   February 
 Euler Hermes to Cooperate With Sinosure in China   March 
 AGF: Premium Income Figures 2003     March 
 SCOR 2003 Premium Income Euro 3,691 Million   March 
 Scor Reports Results of 2004 Renewals Campaign   April 
 Euler Hermes: Underwriting Results and Profits Soar in 2003   June 
 2003 Results: AGF Has Achieved All Objectives    June 
 Mondial Assistance Group Keeps Its Promises in 2003   October 
 AXA First Quarter 2004 Results      October 
 AGF in the First Quarter of 2004      October 
 Improved Rating Outlook for Euler Hermes    October 
 Fortis Lease Acquires DIL France      October 
 First Quarter 2004 Results SCOR      October 
 SCOR Estimates Costs of Hurricanes to be Euro 22 Million  November 
 Euler Hermes: Two Percent Turnover Increase    November 
 SCOR Presents First-Half Year Results 2004    November 
 Euler Hermes Main Shareholder of Moroccan Credit Insurer  November 
 AGF: Net Income in First-Half 2004 at Record High   November 
 Euler Hermes Increases Participation in COSEC    November 
 
Germany  
 Munich Re: Good Underwriting Results Again In Third Quarter 2003 January  
 Allianz Leben Continues Growth      January 
 Mondial Assistance Acquires 50% in Rehacare    January 
 Revios, New Name in Reinsurance      February 
 Safeguarding Sustainable Health Insurance on Fair Basis  February 
 Allianz Group: Performance during First Nine Months of 2003  February 
 Achleitner on Pension Reform: “It’s Just The Beginning”  February 
 Dr. Bernhard Schareck New President of German Insurance  

    Association        February 
 Publisher and Editor-In-Chief Karl-Heinz Rehnert Retired  February 
 Munich Re Reduces Capital in HVB     April 
 Successful Reinsurance Renewals at January 1, 2004   April 
 Record Demand for Allianz Subordinated Bond    April 
 Allianz Group: Business Results 2003     June 
 Hannover Re Records another Highly Gratifying Quarterly Result August 
 State Pensions in Germany Could Fall Below 40 Percent  August 
 Munich Reinsurance Company’s Annual General Meeting  October 
 Allianz Group in the First Quarter of 2004    October 
 Hannover Re Records another Highly Gratifying Quarterly Result October 
 ING Group Reached Agreement with Sal. Oppenheim about  

   ING BHF-Bank        November 



 8
  

Hannover Re Expectations for 2004 and 2005    November 
 Munich Re Less Strongly Impacted by Cyclones    November 
 Hannover Re Posts Very Good Result for the First-Half Year 2004 November 
 Allianz Global Risks Upbeat on Profitability Goals   November 
 Allianz Strengthens Positive Earnings Trend    November 
 Very Good Half-Year Result Munich Re     November 
 Allianz Global Risks Insures BASF Project in China   December 
 
Greece 
 Greek Insurance Market       July 
 
Hungary 
 The Hungarian Insurance Market in Year 2003    July 
 
Italy 
 RAS: Dividend of Euro 0.60 (+36.4%) Proposed For Ordinary  

   Shares         June 
 Genialloyd Wins Award for Customer Satisfaction   June 
 Lloyd Adriatico: 29.1 Percent Return on Equity    June 
 New Partnership – Euler Hermes and Lloyd Adriatico   August 
 RAS: Profitability Up in the First Quarter of 2004   August 
 Lloyd Adriatico Posts Outstanding Performance in 2003  August 
 Genialloyd: Half-Year Premium Income and Net Profit Surge  November 
 Half-Year Results Confirm Lloyd Adriatico’s Performance  November 
 RAS Signs Binding Agreement with BNL Vita    December 
 PAS: Profitability Boost in First Half- Year 2004    December 
 
Netherlands 

Aegon: Third Quarter 2003 Net Income Euro 464 Million  January 
Brokers Association Accuses Insurers of Foul Play   February 

 2,000 Financial Planners in The Netherlands    February 
 Jan de Meulder (FCI) Moved to Mercator     February 
 DKV Netherlands Companies to Menzis     February 
 Market Share Rabobank in New Mortgage Loans 27%   February 

ING Asian Equities Business Probably Sold    March 
 Rabobank and Eureko to Cooperate     March 

Aegon Sells Part of Transamerica Finance Corporation   March 
 AXA Sells Intermediary Activities to Management   March 
 Dutch Intermediaries Judge Performance of NN as ‘Poor’  March 
 Volkswagen Starts Own Consumers Bank     April 
 Aegon Reorganizes Back Offices      April 
 ING Chairman Ewald Kist Retires June 1, 2004    April 
 CAM and Aegon Reach Final Agreement on Strategic Partnership April 
 Fortis to Be Feyenoord’s New Chief Sponsor    April 
 Initial Public Offering of Assurant, Inc. at US$ 22 per Share  April 
 ING Partners With OECD in Global Pension Statistics Project  April 
 Aegon Criticized For Not Consolidating Broker Meeùs   April 

ING Group Reports on First Nine Months 2003    May 
  



 9
 

Aegon Reports On Full Year 2003 Positive Developments  
   in Earnings         May 

 Aegon Reports On Embedded Value 2003    August 
 CAM and Aegon Incorporate Holding for Partnership   August 
 ING Completes Sale CenE Bankiers     December 
 ING Group 2004 First-Half Operating Net Profit Rises 35.2%  December 
 Aegon into National Cooperation Agreement with Agricultural  

   Bank of China        December 
 Aegon Sells TFC’s Maritime Container Leasing Business  December 

 
Norway 
 No Confidence in Public Senior Pension     January 
 Many More Uninsured Automobiles     January 
 Pension from Employer ‘Should Be Compulsory’   February 
 Government Proposal: Pension for All Wage and Salary Earners February 
 Fewer Casualties but Higher Compensations    February 
 More Collisions in Prosperous Times     February 
 Sex Discrimination Subject of Strong Argument    March 
 Administration of Job Accident Insurance to Be Changed    

   Markedly         March 
 If, Biggest Casualty Insurer, Sold      April 
 Water Damages Costing NKr 2 Billion     May 
 New Report on Training Competence     September 
 Norwegians Fear Future as Pensioners     September 
 Automobile Compensation Record in 2003    September 
 
Poland 
 Allianz Polska Profitable in all Segments in 2003   August 
 
Portugal 
 Life Is the Engine of 2003 Portuguese Growth    April 
 
Romania 
 The Romanian Insurance Market Profile     January 
 Doctors can contract malpractice insurances with any company   June 
 AIG Romania – exceptional results      June 
 Insurance Supervisory Approves Insurer Name Change   June 
 Excessive Rains May Lead to Flooding     June 
 Bucharest Takes First Place in Europe for Earthquake Risk   June 
 Interamerican Romania’s 1ST Quarter Results Impressive  June 
 ARDAF Premiums Reach New Heights     June 
 ROMEXTERRA Plans to Buy PETROAS      June 
 EU: 25 members but not Romania – yet      June 
 Interview with Mrs. Violeta Ciurel, General Manager, ING  
       Nederlanden        June 
 A Few Figures: the Romanian Insurance Market     June 
 Home Insurance Are More than Affordable    July 
 Interview with Mr. Simon Foreman, Aon Re    October 
 



 10
 
Russia 
 Allianz Rosno Life Starts Operations     November 
 
Spain 
 Mapfre: In 2003, Best Results Ever     February 
 Mapfre Group Leads the Market      March 
 Mapfre: March 11 Effects Minimal      April 
 Madrid: Unlimited Term to File Claims     April 
 Nationalism Keeps Mapfre from Closing Deals    April 
 ING Subsidiaries Valued At Euro 300 Million    July 
 M-11: Insurance Compensation Agency Paid Less than Expected October 
 
Switzerland 
 The Swiss Insurance Association Is Against State-Imposed  

   Unisex Premiums        March 
Private Insurance Sector Returns to Profitability    May 

 Swiss Insurance 2003 – Positive Reports Predominate   September 
 Premium Income Table       September 
 Insurance Companies in Switzerland 1990-2003   September 
 
United Kingdom 

Administrators Seek To Speed Up KWELM Runoff   January 
 Dex Pulls Out Of Lloyd’s       January 
 Tribune Risk Goes Into Liquidation     January 
 Taylor to Head BIBA        January 
 Wellington and Folgate Join Forces in UK Commercial   January 
 First Risk Placed With Kinnect      January 
 Lloyd’s Capacity £14.9 Billion for 2004     February 
 New Franchise Board Member      February 
 Benfield Kicks Off Year with Acquisitions     February 
 JLT Makes Management Changes      February 
 KWELM Saga Nears Conclusion      March 
 FSA Bans Six Insurance Execs      March 
 London Market Posts Record Premiums     March 
 Aviva Attracts Finance Director from Lloyd’s    March 
 Chubb Adds To Marine Team      March 
 Lloyd’s Facing Slavery Suit       April 
 LMA Announces Claims Repository     April 

Names Capacity Increases at Lloyd’s: Budget Paves Way For  
   Limited Liability Partnerships      April 
Lloyd’s Honors US Brokers       April 

   Catlin Proceeds with IPO       April 
 Heath Lambert Sells Australian Business     April 
 SVB Buys CIFS        April 
 Lloyd’s Gets New Licenses        June 
 Swiss Re Opens New Building      June 
 KWELM Creditors Are Set Deadline     June 
 Brokers Consider FSA Regulation a Burden; Survey   June 
 Equitas Boosts Asbestos Reserves Again     July 



 11
  

Lloyd’s Slip Quality Improves      July 
 Prentis Donegan and Price Forbes Announce Merger   July 
 XL Providing Primary D&O Cover IN Europe    July 
 European Reinsurers’ Strength Stabilizes     July 
 Plan for Lloyd’s Consolidation Unveiled     August 
 Survey Reveals CEO Optimism      August 
 Slip Mandate Extended to Binding Authorities    August 
 RSA Continues Disposals       August 
 Equitas Strikes another Settlement Deal      August 
 Lloyd’s Consolidation Plan Hits Snag     September 
 Risk Managers Denied Treasury Exemption    September 
 Lloyd’s Gets Upgrade from Best      September 
 Lloyd’s Expands to U.S. West Coast     September 
 European Risk Managers to Up Their Use of Alternative Risk  

   Financing         September 
 Ascot Signs Up to Kinnect       September 
 New Group Set Up to Drive Market Reform    September 
 London Brokers Distance Themselves from Spitzer Probe  November 
 Lloyd’s Accesses Capital Markets      November 
 S&P Sees Divergent Fortunes for Lloyd’s Syndicates   November 
 Ascot Launches Paris Operations      November 
 Euclidian Puts Syndicate into Runoff     December 
 Heath Lambert Ceases Contingent Commission Arrangements  December 
 Insurance Consultant Jailed for Scam     December 
 “Compensation Culture” Comes Under Attack    December 
 Broadgate to Write International Property Treaty in 2005  December 
 Brit Extends Scandinavian and European Reach    December 
 Carvill Launches London Reinsurance Arm    December 
 
Far East 
 
Australia 
 Australian Storms Cost A$100 Million     January 
 Life Insurance Taxes – Critical Issue in South Australia   February 
 Australia Brings In New Laws to Ban Asbestos    February 
 Australian Consumer Body Decision Maintains Life Insurance  

   Bar On Genetic Testing       March 
 Australian Storms to Cost over A$40 Million    March 
 Australian Report on Medical Indemnity Premiums   April 
 Asbestos Concerns in Australian State     April 

Australian Researchers Predict More Storms and Warmer  
   Conditions         May 

 Australian Insurance Reforms Making a Difference   May 
 Australian Government Introduces Final Medical Indemnity 

   Legislation         June 
Australian Doubts over Proposals to Regulate Unauthorized  
   Foreign Insurers        July 

 Corrupt Public Servants Lose Superannuation Entitlements  July 
 



 12
 
Changes to Emergency Services Levy Leads to Lower Insurance  
   in Western Australia       August 

 Australian Employees to Control Their Superannuation   August 
 Global Insurance Outlook – 2004 Top Ten Issues   August 
 U.S. Experience a Model for Australian Health Insurance    August 

Health Insurance Rebates Justified by Both World Trends and           September 
   Hidden Savings 

 Australian Insurers Call for Smash Repair Inquiry   September 
 U.S. Interested in Australian Laws to Test Drivers for Illicit Drugs October 
 U.S. Transit Operators Buy Australian Technology to Reduce  

   Highway Litigation        October 
No Fire Levy Reduction for NSW Policyholders –  
   Recommendation of Accounts Committee    November 

 Inadequate Software Standards May Cause Deaths   November 
 Australian Accident Victims to Get Greater Benefits Delivered Faster November 

Building on the Australian Insurance Industry’s Exceptional 2004  
   Performance        December 

 Need For Effective Local Supervision of Banks    December 
 Australian Accident Victims to get Greater Benefits Delivered Faster December 

Australian Law to Protect Obstetricians from Being Sued By  
   Patients Decades Later       December 
Legal Push Against Australian Liability Reforms Premature and  
   Dangerous         December 

 
Bangladesh 
 Pragati Insurance Awarded ‘Certificate Of Appreciation’  February 
 Insurance (Amend) Bill 2004 Passed In Bangladesh   April 
 Business Leaders Want Social Flood Insurance Scheme from  

   Government        September 
 

India 
 IRDA In Favor Of Higher Foreign Capital in Insurance Sector  January 
 Infosys Renews LIC Group Cover      January 
 UK’s Howden to Enter India      January 
 AMP Sanmar Eyes 200% Growth      January 
 India’s LIC Sells over 10 Million Policies Through November 15 January 
 LOMA to Help HCL Tech in Insurance Biz     January 
 MetLife Keen to Raise Stake in Indian Arm    January 
 India’s Tata AIG Launches New Insurance Product   January 
 ECGC Ties Up With Bank of Rajasthan     January 
 UBI, HDFC Standard Life to Offer Cover for Depositors   February 
 ICICI Prudential Ties-Up with HR College     February 
 India’s Tata AIG Launches Policy for Indian Emigrants   February 
 OIC Tie-Up with SBS        February 
 ICICI Prudential Q3 Income Up By 211%     February 
 Allianz Baja in Distribution Deal with PICL    February 
 ICICI Lombard Pay Rs 2 Million for GCMMF Fire Claims  February 
 SBI Life in Co-Branding Deal with United India    February 
 Dolphin Med Ties Up With HDFC Standard Life    February 



 13
  

ING Vysya Life to Pump in Rs 900 Million     February 
 Bajaj Allianz Life Insurance Introduces Unit-Linked Policy  February 
 LIC’s First Premium Income Up 26%     February 
 New India Retains RIL’s Account      February 
 Oriental Insurance to Market Products through Postal Network March 
 Birla SunLife New Premium Income 200% Up    March 
 Allianz Bajaj Introduces ‘UnitGain’      March 
 Swiss Re Sees Life Business Boom in India    March 
 MetLife Bullish On Indian Market      March 
 SBT to Market Non-Life Insurance Products    March 
 India’s ONGC Exploring Rs 50 Billion Cover for Brass   March 
 New IRDA Norms for Life Products     March 
 ICICI Lombard to Insure 8.4 Million Workers    March 
 OM Kotak May Sign Insurance Broking Pact with Peerless  March 
 SBH Ties Up With United India      March 
 Private Sector Non-Life Insurers Notch Up 14% Market Share  April 
 IRDA Sets Up Reinsurance Advisory Committee    April 
 Insurance Rules for Finance Firms Relaxed    April 
 Private Sector Insurers Lure Customers With Value-Added  
        Services         April 

Health Insurance Coverage Poor in India     May 
 LIC’s Group Business Grows 97%       May 
 GIC Stops Reinsurance of Third-Party Motor Risk   May 
 LIC Covers 20 Million Lives       May 
 New India to Open New Zealand Branch     May 
 Tata AIG Life Signs Pact with Franklin Templeton   May 
 Insurance Academy to Offer Management Courses   May 
 NIC Overtakes New India       May 
 UK Insurer Friends May Double Staff in India    May 
 SBI Life Premium Up 233%      May 
 OM Kotak bags Oil India deal       June 
 Equity investments bring big gains for PSU insurers    June 
 MetLife unit to track ‘delinquent’ policies     June 
 Royal Sundaram posts maiden profit      June 
 HDFC Standard’s new business premium     June 
 IRDA analyses rural data        June 
 LIC to relaunch Bima Nivesh      June 
 Business premium income of India’s insurance sector    June 
 United India aims at premium revenue of Rs 34 billion   June 
 IRDA to de-tariff motor insurance by April 2005     June 
 ICICI Lombard premium income up 114 per cent    June 
 OM Kotak Life first premium at Rs 1.27 billion    June 
 Agri Insurance Company targets Rs 600 billion business  June 
 GIC nets Rs 5 billion in 2003-04       June 
 Syndicate Bank to sell United India policies     June 
 Birla Life clocks Rs 5.38 billion premium income   June 
 ONGC-United India team in London      June 
 Aviva Targets Rs 2 Billion Income      July 
 SBI Life Insurance Premium Payment through ATMs   July 



 14
  

OM Kotak Investment Plan Costs Cut     July 
 AMP Sanmar Launches 2 New Policies     July 
 Dutch Company Aegon Looking Tie-Ups in India    July 
 IRDA Cracks Whip        August 
 Tata AIG Launches New Scheme      August 
 IRDA Gears Up to De-tariff Motor Insurance    August 
 Insurers Hail IRDA Proposal      August 
 Indian Power Sector Reinsurance Premiums May Turn Soft  August 
 IRDA Points to Need for Better Policyholders’ Awareness  August 
 ICICI Prudential Premium Jumps 244%     September 
 Birla Sun, IDBI Bank in Pact for Bancassurance    September 
 Bajaj Life JV Shuffles Name in Brand Exercise    September 
 MetLife Signs Pact with Apna Bazar     September 
 Tata AIG Ties up with GE Countrywide     September 
 Bajaj Allianz Launches New Scheme     September 
 Andhra Pradesh State New Insurance Plan    September 
 Royal Sundaram Q1 Total Premium Income Up 20%   September 
 FICCI Says IRDA Must Regulate New Pension System   September 
 Magma Leasing Ties Up with National Insurance    September 
 SBI Life to Hike Capital by Rs 1-2 Billion     September 
 Aviva Launches New Product      September 
 Weather Insurance to Protect Only Few Farmers    September 
 ITGI Inks Pact with Toyota Kirloskar Motor    September 
 LIC to Hire PR Firm to Boost Image     September 
 Aviva Aims at 5% Global Biz from India     September 
 RBI to Review Bank Deposit Insurance Scheme    October 
 Indian Private Life Insurers Growing     October 
 National Insurance Takes a Hit      October 
 IRDA Halts Licenses to Corporate Agents     November 
 LIC’s Market Share Down 8% in Q1 – Private Market Gaining  November 
 AIIEA Seek Merger of Four Public Sector Insurance Companies November 
 IRDA Sets Guidelines for Agent Training Centers    November 
 United India Structures Insurance Policy for UTV   November 
 New Insurance Cover for Personal Accident    November 
 ICICI Insurance Arms Plan IPO      November 
 NIC to Focus on Auto Sector for Growth     December 
 Minimum Capital Base for Health Insurance May be Lowered  December 
 IRDA Working Group Likely to Submit Proposals    December  
 UDV Offers Accident Cover for Bartenders in India   December 
 HDFC Likely to List Its Two Insurance Arms    December 
 IRDA Eases Norms for Investment in IPOs    December 
 LIC Sells 9.58 Million Policies through October    December 
 Pension Sector has Potential to Overtake Insurance   December 
 MetLife to Shore Up Capital      December 
 
 



 15
 
Japan 
 Automobile Thefts Month by Month Continue to Decrease  June 
 Economic Losses Due to Traffic Accidents Reach 3,403 Bn Yen  June 
 Traffic Accident and Fire Casualties in 2003    June 

Market Statistics        June 
 
New Zealand 
 NZ’s Largest Insurer Impacted by Adverse Weather   April 

Natural Hazards Investigations Assist New Zealand Insurers  May 
 Legal Charges against New Zealand Insurance Firm over  

   Misleading Promotion       July 
NZ Insurance Law to be Delayed      August 

 NZ Travel Insurance Partners with IAG     August 
 New Zealand Superannuation Fund Report    August 
 New Zealand Misconception about Travel Insurance Concerns  

   Retailer         August 
NZ Taxi Federation to Float New Insurance Company   September 

 Hyundai Automotive NZ Slashes Prices to Attack Unsafe Airbags  
   in Motor Vehicles        September 
New Zealand’s Largest Insurer Approves of Government Review  
   of Earthquake Commission      November 

 New Zealand Small Business Needs Incentive to Accept Hazard  
   Management        November 

 Insurance Companies Beneficiaries of New Zealand House That  
   Floats in Flood        November 
Need For Effective Local Supervision of Banks    November 
NZ Firm Offers Huge Insurance Savings for International Students December 
 

Pakistan 
 JCR-VIS Assigns ‘A’ Rating to Central Insurance Company  February 
 Sharia Board for Takaful Insurance Urged In Pakistan   April 
 Pakistan’s Allianz EFU Offers Hospital Package    April 
 PRCL’s Reinsurance Business Grows 10%    April 

Pakistan Refinery Get Rs 814 Million Insurance Claim   May 
 Pak-Kuwait to Launch Islamic Insurance Unit in Pakistan  May 
 Pakistan’s Insurance Companies Asked to Meet Deadline  May 
 PICIC to Launch Life Insurance Company     October 
 Pakistan’s Leasing Companies Plan Insurance Cover to COIs  October 
 Travel Insurance Premium Doubled for Pakistani Travelers to  

   Europe         October 
Pakistan’s Allianz EFU Signs Pact with Faysal Bank   November 
 

Singapore 
 Singapore to Make History with 2004 International Union Of  

Marine Insurance Conference      January 
 Improvements in Singapore’s Motorized Insurance Practices  December 
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Sri Lanka 
 Ceylinco Life Offered Free Medical Camps For Policyholders  January 
 Sri Lanka’s Effort to Give SLIC a Facelift     January 
 Aviva Plc to Move More Jobs to India, Sri Lanka    November 
 
SPECIAL REPORTS   
 
 Earlybird Forecast 2004       January 
 An Organizational and Technical Screening of Large-Scale  

   Blackouts and Power Cuts      March 
 Sweden: Life Results Down While P&C Improved In 2002  April 
 Focus on Colombia        May 
 Pension Reform in New Zealand and Sweden    June 
 The German Insurance Industry in the Overall Economic  
     Environment 2003        July 
 Argentina after the Crisis: Where to Reinsure?    September 
 Insurance Statistics – Latin America and Spain    October 
 German Healthcare Policy Puts Growth at Risk    November 
 The New Argentine Style       December 
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