INSURANCE RESEARCH LETTER

Covering the World of Insurance Since 1966

A Monthly Publication of International Research Services
P.O. Box 455, Lake Forest, Illinois 60045-0455 USA

Telephone: +1 (847) 234-4762 - Fax: +1 (847) 295-2608

E-mail: irl@isn-inc.com « http://www.isn-inc.com

ISSN# 0892-0540

INDEX 2000
EDITORIALS

Happy New Year — The Last Year Of The Millennium

A Suggestion For The Global Brokers

New eCommerce Technology Now Key Priority For Insurer Executives
Distribution & Increased Competition To Be Major Factors

The Dollarization Of Latin America

This Month’s Winner Of The ‘Most Preposterous’ Award

U.S. Home Workplace Rules Ignite Furor

Do Shareholders’ Votes Really Count?

CGNU Merger Ignites Speculation Over Fate Of CGU-US
Businesses Seek To Force Insurance Companies To Pay For Y2K Fixes
Allianz’s Schulte-Noelle Scratches His Head

Trying To Dodge A Product Liability Suit?

Best Practices Guide To The Internet

Bill Seeks To Let Insurers Issue Electronic Payments

Insurance Regulators Finally Seeking Efficiencies?

Unicover: The Saga Continues

Global Financial Executives Plan Vancouver, B.C. Meeting

Warning For P/C Industry If Imbalances Continue

The Lawyers Are getting In The Way — Why The Need To Obfuscate?
Thinking Out Of The Box — A Recipe For Success

Observations From RIMS Conference

Advice To Actuaries Worrisome At Best

Commercial Promotion Not Intended

Internet Access

Public-Private Political Risk Partnerships May Open The Door

If You Happen To Live In Germany, Life Just Became Easier & Better
International Insurance Society Survey Results

FSA Chairman Critical Of Lack Of Standards And Inconsistencies
It’s Not New But It’s An Excellent Book - Insuring To Value
Contractual Liability In The U.S. And Germany

Crystal Ball Guess

Why Bank-Insurer Mergers Might Make Sense

Evan Greenberg’s Departure From AIG Makes One Wonder

Hermen H. Kranendonk...... in Memoriam

Something For You

January
January
January
January
February
February
February
March
March
March
March
April
April
April
April

May

May

May
June
June
June
July

July

July

July

July
August
August
August
September
September
September
October
October
October



Insurance Transactions Using E-Signatures On E-Contracts
Guest Report & Opinion: Groupama UK

First Class Translation Services Available

Web Advertising Opportunity

Translations? Here Is More Help

Notice Of Revocation Of Independence

COUNTRIES

Argentina

Is A Guarantee Fund Feasible In Argentina?

World Bank: Insufficient Capitalization Threatens Domestic Insurers

Juncal Seguros (Gruppo BNL)

Premiums Up 10% In 1999

Market Leader’s Last Interview

Record Premiums In A Troubled Market

New Online Site Quotes and Places Coverage

Local Expert Discusses Bank Security, Robberies

Insurance Fraud: Gangs Were Hit Hard In Argentina

LUA Seguros Bought Omega Seguros And Fights For Top Position
In Non-Life Ranking

Insurers Association Recommends Suing IndeR

“Obras Sociales” And Private Health Care Providers To Extend
Basic Services

Life And Annuities Market Approaches 1% Of GDP

Over Fifty Argentine Companies Have Been Rated

Australia

Australian Insurers Welcome Government’s Workers’ Comp Report

Australian Businesses Face GST Slug On Insurance Payouts

Australia Launches National Ad Campaign For Lifetime Health Cover

BHP Sells Stake in World Marine & General Insurances

HIH Insurance

Australian Insurers Look To Data Mining To Fight Fraud

Government To Test Run Landmark Private Health Insurance Hotline

Australian Health Insurance System In Trouble Without Right
Private/Public Balance

Worker’s Compensation Review Of Insurance Arrangements

New Australian Insurance Disaster Scheme Launched

Australian Manufacturer Comes Up Trumps Defending Class Action

Australian Health Consumers Seek Better Information...

Government Duplication Needs to be Cut — ICA President

Australian Insurance Council Backs Call To Scrap Fire Service Levy

Australian Government Fails To Deal With Medical Indemnity Crisis

Extortion Threats Can Mean Crippling Costs For Manufacturers
Unless They Insure

Australian Medical Association Welcomes Labor’s Policy On Payments

For Seriously Injured People
Australian Government Review Of Export Credit And Finance Services

November
November
November
December
December
December

January
January
January
March
March
April

May

July
September

October
November

December
December
December

February
February
February
February
February
March
March
March

April
May
May
June
June
July
July
July

August

August



Australian Crop Insurance Project Commences

Australian Medical Association Fighting Draft Determination On Genetic

Tests For Insurance Applications
Australian Industry To Benefit From Marine Insurance Reform
Australian Insurance Council Rejects Claims Of Internet Apathy
Insurers Call On States To Review “Tax On Tax” Effect On Policies
Proposed Product Safety Reforms — Serious Implications For
Australian Manufacturers And Retailers
Implementation Of WC System Improvements In Western Australia
AMA Calls For Government Action On Medical Indemnity Crisis

Austria

Life Growth Beats Average While Non-Life Slips
Business Results Of Commercial Insurance Companies In 1999

Baltic Region

The Baltic And Polish Markets Open For The Bold And Tough
Belgium

13.8% Market Growth Registered In 1998

Bermuda
CSFB Forms Bermuda Captive
Brazil

New Reinsurance Regulation Now Law

Reinsurance Regulation

The National Federation Of The Insurance Companies And Reinsurers
Market Results Up To October 1999

Minimum Capital Regulations

Reinsurers Operating In Brazil

Bradesco Insurance Group

Local Market Advances Moderately

1999 Market Rankings

Brazilian Car Thieves Affected By Demand And Supply Rules
Foreign Reinsurers Concerned About Delay Of IRB Privatization
Capitalization Bonds Will Improve Under New Rules

Market Snapshot

IRB Soap Opera

Brazil And The World

Finasa And Zurich Merger Provide Good Results

SUSEP Prepares New Auto Insurance Regulations

Auto Insurance Costs Fall In Rio de Janeiro

Brokerage: Women Presence Growing!

Nationwide In Brazil

Market Concentration

August

September
September
September
October

November
December
December

February
July

October

February

September

January
February
February
March
March
March
March
April

May
October
November
November
November
November
November
December
December
December
December
December
December



Acquisition Of ‘Banestado” Changes Ranking Of Brazilian Insurers
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Germany

A Word Of Caution To Legislators
Business Trends, Results & Environment Of P rivate Insurance
1999: Business Trends, Results and Environment of Private Insurance
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The Greek Insurance Market From 1990 To Present
Draft Law On Earthquakes Has Many Cracks In Structure
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Non-Life Remains Largest Class But Growth Is In Life
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Market News September
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Nicaragua

Country Advised By World Bank On Farming / Agricultural Insurance
Nigeria

Comparative Market Results By Line

World Bank Staff Promises To Muster Support For Insurance Growth
More Nigerians Seek Insurance — Aftermath Of Sharia Riots

Insurers Laud Fresh Legislative Support

Embrace Insurance Culture, Nigerians Advised

Retired Generals Find Insurance Business A Safe Haven

Insurers Take Case To Presidency

Cornerstone Pays N$5.1 Million To Kenya Airways Crash Victims

Nordic General

Bank Merger May Change Ownership Within Insurance
Premium Income Grows Across the Board
If A Worthy Customer Applies....

Norway

If The Worst Happens

Bad Planning For Some Corporate Pension Funds
Prime Minister On Thin Ice After Mental Iliness

Fewer Yachting Deaths Attributed To Strict Drinking Rules
Fewer Die In Fires

Heavy Toll Of Burst Water Pipes

Disagreement Over Workplace Insurance

Local Government Insurance Monopoly Under Fire
More And Costly Fires In 1999

Thumbs Down For Uniform Auto Premiums

Maritime Near-Accidents To Be Systematized

Insurers Adjusting To New Bedfellows

Call For Abolition Of Collective Guarantee

Norway Escaped Serious Natural Disasters

Ethics Committee Formed

Board Members’ Insurance In Vogue

Word of Warning Against Excessive Optimism

Local Government Pension Dominance an Issue in Labor Market Talks
Restructuring of Storebrand Creates Complications
Profit Squeeze on Non-Life Business

Changing Luck for Those Complaining

Occupational Accident Business Still a Loss-Leader

Is Insurance Disappearing?

Advisable to Select Travel Insurance Carefully

Fraud Increasing — But So Are Methods To Reveal Fraud
Progress in the Occupational Pension Field

Casualties Still at High Level
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Fires A Growing Problem

Valuable Transports To Be Better Guarded

Major Move To Secure Fresh Capital For Gjensidige
Swifter Crediting Imposed On Banks

Intensified Efforts To Save Elderly From Fires
Changes In Procedure For Health Issues Proposed
Insurance Premiums Can Be Too Low

Road Traffic Expensive For Insurers

Costly Hurricanes Striking Norway

Stricter Regulations On Passenger Lists Ahead
Multitude Of Fires In Homes Causing Concern

Peru

New Solvency Requirements For Peruvian Insurers

Nine Month Figures: Life Insurance Grew 25% But Market Has Losses
Supervisory Authorities Merged

Philippines

Insurance Industry Update

Portugal

A Review Of The Portuguese Market in 1998
The Portuguese Market In 1999

Singapore

Surfing In Singapore

South Africa

SAIA Proposal on Privatisation of SASRIA
Spain

1998 Saw Income Continue To Rise — Outlook For 1999 Good
The Greek Insurance Market From 1990 To Present

Sri Lanka

Administration Report 1998

Sweden

Life Responsible For 8.8% Market Growth
Insurance Business Act Revised

Life Policies Sell Well

Life Market Expanding Fast
Increased Solvency Supervision
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SAF-LO Collective Pension

Private Unemployment Insurance Now Available

Swedes To Make First Premium Pension Choice

Private Unemployment Insurance

Flood Damage In Middle Sweden

Continued Growth In Life Insurance

Compulsory Liability Insurance For Boat Owners Discussed
New Organization Of Industry Committees

Switzerland

Swiss Re Reports 1999 Natural Catastrophe Losses High
A Good Year For Private Insurance

Private Insurance Sailing Against The Wind

Swiss Private Insurance — A Brief Overview

Turkey

Average Premium Income Up 77% In 1999

United Kingdom

EW Blanch Buys London Market Space Broker

New Technology Syndicate Launched At Lloyd’s

CGU Partners RBS And IBM

Aon Is First To Use LORS

SVB And CLM Acquire Reinsurance Cover From Swiss Re
Equitas Claims Rise

Benfield Greig Bids For US Reinsurance Broker
Expected Losses Cause Unum Provident To Exit Lloyd’s
Lambert Fenchurch To Merge With Heath

Lloyd’s Corporate Acquires Motor Business

Winter Gale Warnings Issued

Protection & Indemnity Clubs Increase Pollution Limits
Broker Joins London Single Market Forum

Swiss Re Buys Underwriters Re

NIG Skandia Sold To Winterthur

Prudential Expands In Europe

AMC Worldwide Ltd To Provide Specialty Health Insurance Worldwide

Escalation In Corporate Manslaughter Convictions Expected
QBE Acquires UK Business Through Iron Trades

UK Insurers Begin Launch On Asian Life Insurance Market
ARIG Blames Over Capacity For Exit From UK Market
Independent Insurance Takes Broker Strategy To Ireland
S&P Downgrades Life Insurers

European Storms Hit CGU

Work Related Stress Becomes A High Profile Issue

Aviation Losses Increase But Fatalities Fall To Record Lows
CGU And Norwich Union Propose Merger

New Agencies At Lloyd’s

US Insurer Launches In London
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Amlin Sells Members’ Agency To CBS

Optimism Grows For UK Insurers

Law Society Opens Up Pl Market

Willis Widens Latin American Presence

Stress Is The Biggest Threat Say Risk Managers
Mortgage Sales To Fall Under Regulation

Equitable Life Legal Case Continues

Demand For Private Medical Insurance Rises

Zurich Financial Services Closes Branch Offices
Motor Losses Hit Record Low in 1998

Britannic Launches Direct Venture With Cornhill
Rates Could Rise Say Lloyd’s Underwriters
Prudential Hatches IPO For Egg

Royal London Agrees To Buy UAG For £1.5 Billion
UK Mutual Fights Off Demutualization Bid

Halifax Launches Internet Insurer

Lloyd’s Members’ Agents Consolidate

Lloyd’s “Jaffray” Fraud Case Underway

Claims Fall On UK Properties

Life And Pensions Business Continues Growth In 1999
Lloyd’s US Income Shows Significant Growth In 1999
UK Commercial Operators Face New Environmental Liabilities
British Standard of Risk Management Sought
Progress on London Market Reform

Lloyd’s Managing Agent To Sell D&O Cover on Internet
Standard Life Fights Action Group...

...Other Mutuals Come Under Fire

Motor Market Loses Player

Prudential Announces IPO For Egg

Australian Insurer Threatens LIMIT Tie-Up With Wellington
EU Motor Claims Legislation

Pensions Ruling Presents Employers with Heavy Bill
Back Office Convergence — A Sensible Move

Zurich Enters UK Pl Market

UK Life Industry Set to Change

Rhine Re Acquires London Market Reinsurer
Moody’s to Rate Lloyd’s Syndicates

CGU Non-marine Syndicate Ceases Underwriting
e-commerce Bill receives Royal Assent

Office of Fair Trading Review Professional Conduct
Up to Five Million Employees Suffer From Stress
UK Insurers Face £250 Million Tax Burden

UK Offshore Locations are Amongst the Best
Pension Plans Move Forward

CGNU Produces Combined Interim Results

RSA Considers Outsource Deal To India

Standard Life Victorious After Demutualization Vote
Insurance Website Makes Its Debut

QBE’s Efforts Bear Fruit

CGNU and RBS Confirm Bancassurance Deal
Corporate Killing
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October Date For New Lloyd’s Broker Standards Announcement August
FSA Consults On The Regulation Of Lloyd’s September
CGNU Sells South African Operation September
Lloyd’s Dominates London Market September
FSA Delayed Again September
Equitable Court Case Ends In Sale September
FSA Ruling Clears AXA’s ‘Orphan Assets’ Plans September
Regulation In The Cards For LTC Insurance Industry September
Credit Insurers Support £178 Billion Worth Of UK Trade In 1999 September
Lloyd’s To Suffer Losses In 1998 And 1999 October
Moody’s Stir Lloyd’s With Syndicate Rating October
Equitas Suffers Asbestos Blow October
Another Mutual Bites The Dust October
ABI Publishes Statistical Review Of The Nineties November
UK Floods Set To Increase November
Insurers Get Thumbs Up For Genetic Tests November
Claims For 2000 Looking Good November
XL Shakes Up Lloyd’s Businesses November
UK Braces For Human Rights Act November
Lloyd’s Opens To Overseas Brokers December
Lloyd’s Wins Jaffray Case December
CGNU Bows Out Of London Market Business December
PXRE Withdraws Support For Lloyd’s December
Floods To Cost Up To £1 Billion December
Credit Products Top ART League — But For How Much Longer? December
Lloyd’s Looks Set To Enter China December
London Market Agrees Scaled Down Reform December
London Market Merges Its Back Office Units December
RSA Awarded First Indian License December
UK Actuary Announces Significant Plans To Restructure December
United States

P&C’s Surplus Drops As Net Income Tumbles And Capital Losses Mount January
Commentary On Nine-Month And Third-Quarter 1999 Results January
Hurricane Floyd’s Toll Rises To $1.8 Billion January
Survey Finds Employers Taking Steps To Combat Workplace Violence January
Cost Of Risk Increases While Markets Remain Competitive January
RAA Releases Third Quarter 1999 Reinsurance Results January
NY State Releases Auto Insurer Rankings Of Consumer Complaints January
Insurance Leaders Predict Migration Towards On-Line Sales In 2000 February
Strategies For Managing Excess Capital & Capital Allocation Debated February
Insurers Pay $8.2 Billion In 1999 Catastrophe Claims February
Groundhog Forecast 2000 March
Tornado Losses Estimated At $25 Million March
Satellite Broadcast Looks At Ways To Beat The Clock During M&A March

Use Of Arbitration To Resolve Disputes Exceeds $1 Billion 1999 April
CPCU To Broadcast The Impact Of Financial Services Modernization April
Study Finds Little Hope Life Insurers Will Achieve Tech Capabilities April

S&P Insurer Failure Report Available Online April

Insurance Industry Can Handle Major Natural Disasters On Its Own April



Slight, Across-the-Board Commercial P/C Rates Hardening

Insurers to Pay an Estimated $1.71 Billion in 1°* Qtr 2000

Commentary on Year-End 1999 P/C Results

P/C Net Income Tumbles: Underwriting & Investment Results Deteriorate

2000 RIMS Compensation & Benefits Survey Results Released

Commitment to Quality

New Homeowners 2000 Insurance Program Overhauls Coverages

Experts Discuss Disaster Planning and Response

Massachusetts Legislature Repeals Countersignature Requirement

$70 Million in Claims From New Mexico Brush Fire Lit by Feds

Financial Services Modernization: Threat or Opportunity?

Chubb Masterpiece® to Insure Personal Internet-Related Losses

Hurricane Season Nearing

P/C Net Income Drops by a Third as Underwriting Losses Double
and Investment Gains Decline

Commentary on 15 Q 2000 Results

Catastrophe Losses Fall to $1.4 Billion in 2" Q

RAA Reports 1999 Industry Underwriting Results

New Standardized Commercial Liability Umbrella Insurance Program
Available For Use In 42 Jurisdictions

Wildfires In Western U.S. Estimated At Nearly $100 Million

Commentary On First Half 2000 Results

RAA Releases Second Quarter Reinsurance Results

Insurers’ 3" Q Losses Total $315 Million, Lowest In 11 Years

Significant Premium Growth & Better Underwriting Performance in 2001

Earlybird Forecast For 2001

New ISO Report Measures Changes in Commercial Prices Quarterly

Venezuela
Venezuela Not Ready To React To CAT Losses
SPECIAL REPORTS

Asia’s Insurance Markets After The Storm
World Insurance In 1998
A Guide To The Insurance Aspects Of Financial Services Reform
Storms And Earthquakes Lead To The 2" Highest Losses Ever
The UK Insurance Industry & Europe
Survey Reveals Risk Managers’ Major Issues
Europe in focus: Non-life Markets Undergoing Structural Change
The Power of Leadership In The Knowledge Millennium
And
A Contrarian Strategy: The Case For Remaining A Mutual Life
Insurance Company
Shaping The Industry’s Future In Diversified Financial Services
Shaping A Positive Regulatory Environment
Motor Insurance In The Nordic Countries
Latin American Markets: Liberalization And Deregulation
And Latin American Markets In Figures
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